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Differences

Consulting with patients

At all times during consultation and/or
treatment:

the practitioner and the patient are
both competent in communicating in a
common language, OR

a suitable interpreter is present

throughout the consultation/treatment

That at all times during practice, where the
practitioner and the patient do not share a
common language, a suitable interpreter is

present throughout the consultation and a record
of the arrangement is made in the patient’s case
record on every occasion of consultation and/or

treatment

A record of the arrangement is made
in the patient’s case record on every
occasion of consultation and/or
treatment

Suitable interpreter

A person who:

An adult who

Person defined as an adult

the patient and practitioner both agree

to

has experience in health interpreting

Has experience in health interpreting
(experience not defined)

the practitioner reasonably believes is
competent in the patient's language
(speaking or reading or writing)

is agreed to by both the patient and the
practitioner

the practitioner reasonably believes is
competent in the practitioner's
language (speaking or reading or
writing)

is considered by both the patient and the
practitioner to be competent in
communicating in their respective
languages

will provide accurate interpretation

agrees not to compromise privacy and
confidentiality.

Agrees not to compromise privacy
and confidentiality

is necessary to ensure effective two-
way communication

(see above - "where the practitioner and
the patient do not share a common
language")

Common language

A language which the practitioner:

A language which the practitioner:

is competent in communicating in for
the purpose of practising Chinese
medicine;

is competent in communicating in for the
purpose of practising Chinese medicine;

reasonably believes that the patient is
competent in communicating in, and

reasonably believes that the patient is
competent in communicating in, and

reasonably believes will ensure that
effective two-way communication
occurs (whether by speaking and/or
otherwise communicating, eg reading
and writing).

reasonably believes will ensure that
effective two-way communication occurs
(whether by speaking and/or otherwise
communicating, eg reading and writing).

|Definition of competent

Of at least average skill

Embedded - see 2B b)
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